#1 in the USFN

Foreclosure/Bankruptcy Case Management
System

Perfect Practicee delivers a client/file management system with the
features and horsepower required to efficiently operate a high volume
foreclosure and/or bankruptcy practice.

Established in 1985, ADC Legal Systems, Inc. has the wealth of
experience and customer support capabilities you need to streamline
your operation and to effectively maximize day-to-day efficiency.

* Able to customize to your specifications for any area of law
« Web-enabled access for lenders and creditors

» Activity Tracking with automatic
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QUESTIONNAIRE — DATA SCREEN DESIGN

At the heart of Perfed Practice® are Questionnaire screens that can be cmpletely customized
to your requirements. (After reviewing Questionnaire features, also see page 15 for sample
screans devoted to creditor bankruptcy.)

Date fields updated automatically - Fields can link with document merging, note, calendar or
dealline entriesto be auttomatically updated.

Multiple questionnaires per case - al ow filesto progressform fored osure to bankruptcy with

no dupicate entry.

Search Fields- can
be searched for a
word, aloan number,
aphrase, and more.

Enter onceand
merge foreve All
information entered
into questionraires
(aswell as case, loan
or party name and
addressinformation)
can be matched with
mergefieldsin
Word[ or Corel[]
documents.

Drag and drop
screen design for
rearanging fields
allows you to move
fieldsto new
locaion.

Reporting —all
guestionreire datais
aacessble for status
and management

reporting.

ADC Legal Systems, Inc.

Date fields automaticaly
updated during document
merging and note entry

Define
contents of
drop dovn
lists

Creae check
boxes,
Rolodex[
accessfields
and
unlimited
memo fields. Accesscdendar
for essy date
seledion
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CUSTOM DESIGN FIELDSFOR TOTAL CONTROL

>

>

Ched boxes for super fast rearding. Can
trigger condtional merging in documents.

Lookup fields display selected
addressbook categories for quickly
seleding defendants, clients,
judges, process ®rvers, courties
and aher parties associated with
the cae. Enter new onesif needed
from within the questionraire.

Customized drop dovn tables for
consistent, acarate data entry.

>
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Search databaseto finda cae
with aspedfied key word. Grea
for finding a case by court case #,
property description, etc.
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DEFENDANT TRACKING - Foreclosure aases may involve avarying number of
defendants. Criticd date fields interad with adivity entry (note logs and to-do logs).

» Pefed Practice® alows
for unlimited defendants
per case. Ead defendant
entry contains the data and
criticd eventsthat are
important for foreclosures
in your state.

» Tailor Defendant
Questionreires to contain
the fads and criticd dates
you need.

LOCATING CASES

e On-linesort order
Rearange order of
matter list on-screen

e Limit matter list by
case type for faster
aess

» Caseto Partytogde
allows youto swap

between your case
list and general party

addressbookwith
one dick

Limit items
displayed by
casetypeor

party type
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STATUSTRACKING. Status adiviti es take many forms and serve

to na only ke you upto speed bu to also dacument your actions $oud

you ever need to prove your goodfaith efforts. Perfed Practice® provides a number of
adivity logs that are avail able onacase level, employee level or firm wide level.

Activity Note Log- A properly used nde log system can be the most critica portion
of your case management efforts. Thisisthe key to working files while they remain in
your file cainet and spe&ing from a pasition d knowledge when clients or
defendants cdl. Notes save time and therefore money and they help you doa better
jobfor your client.

» Color-coding - draws attention to criticd or cautionary items.

» Automatic to-do entry — Spedfic notes can trigger pre-determined deadlines,
ensuring that atimely follow-up actionis not left to chance

» Sorting Criteria—filters and dsplays only notes pertaining to a particular subject;
allowing to view desired entries withou reviewing numerous pages. A keyword
seach feaure can also help you locate the note you need to review.

Document
production can
create automatic
entries to log.

» Document interface— all ows document merging to automatically trigger entries
into any activity log or questionreire screens.

e Automatic Entry of reminders— Setup activiti es to enable automatic entry of
follow-up ceallines and events based on nde entry.
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Activity To-Do Log - Maintains firm wide, personal and case level lists of adions required.
Includes color coding for priority level and maintains audit trail on entry and completion operator.

* Repeating entries —Generate ato-do-item on arepeding interval for monthly or
weekly, annual or quarterly events.

» Chained entry - generate an entire series of deadlines or an entire case
chedlist...with just one step. Again, flexibili ty all ows youto conform to a
workflow that suits you.

* Open item retention/audit trails— A paositive acgionwill be takento clea an
entry, indicating that it was completed. Youwill be &leto determine who cleared
an entry and when it was dore shoud questions arise. When you view your work
list eadh day, it will i nclude open items from previous dates with the original due
dates. It isimportant to knaw that a particular deadline is now aweek overdue.

« Case rdated —Dedllines are avail able from both the employee’ sindividual to-do
list and the cae, so that anyone who viewsthe cae will see dl upcoming
deallines.

« Hot key accessto case folder - When viewing your deadlinelists, use an instant
aacesshot-key to open the cae file asciated with a spedfic to-do item.

Calendar/Appointments — Our full -featured calendar all ows you to use one
system for both case related and personal/administrative gopantments. Our calendar
offers al feaures of the deadline system plus features M onth-at-a-glance/Day-at-a-
glancedisplays.

E-mail Launch-Having troube finding e-mail addresses for people? Keep them
in Perfea Practice® and launch them from the E-mail sent activity log. Your message
can be saved in the E-mail Sent log for the cae @ well asin your Outlookd,
GroupWiselJ or other MAPI compliant e-mail program.
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Time/Costs Activity Log - Enter and view all time entries made dther from case
management or from the optional Billi ng & Accourting program. Feaures Stopwatch
timer, drop dawvn shorthand li sts, task codes and spell chedks.

Phone Message Log — Go paperlesswith your phane messages using Perfedt
Pradice®. System allows message taker to relate the message to a cae. Hot-key
diredly to the cae folder when viewing your case related messages.

DOCUMENT MERGING —With client datareadily avail able in Perfect Pradice®, it
only makes sense to uili ze this information for merging within forms and documents. Form
asembly will retrieve data from within the case and party "Questionnaires’ and automaticdly
fill in the blanks. The obvious advantage is that you type it once and reuse that fad many
times as documents are prepared throughou the life of the case. Accuracy isimproved while
timeis sved.

e Coreld or Microsoft WORDO can be used in conjunction with Perfect
Pradice s®. It is ®lf-contained, nd requiring any other 3 party pieces of
software that might pose compatibili ty issues in the future.

*  Our documents or yours— Use our standard library of Corel[] documents or use
your own by than inserting merge cdes into your existing documents.

» Document Packages— Creae agroupng of multi ple documents such asthe
complaint, lis pendens and sheriff’ s ®rvicedocument. Mergethem al in ore step
whil e retaining the aility to merge them individually.

* Automatic activity entry — Document merging can crede log entries sich as
notes, time entries and deadli nes, and updite your questionreire screens
automaticdly.
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» DocuPathd (Document management) — Establishes alink between the Perfed

Pradicel] case record and the gopropriate word processng folder. DocuPath(]
routes users to the arrect word processng directory saving or viewing documents
for aparticular case. For small to medium sized firms, this may well predude the
need for expensive stand a one document managers that add cost, and overhead to
the network and compli cate document creation.

IMAGING
When you reed more than text information, let the Perfed Pradice® Imaging feaure

organize digital phaos or scanned dacuments. Imagine important documents at your
fingertips no matter where the fileis.

* Image Categories - Creae Image Categories for organizing images within thefile
based ontheir subjed matter.

e Thumbnail Index —View amini-image index for ease in seleding one for full
size viewing.

« Print image diredly from the display
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MANAGEMENT REPORTS

Many Foredosure and Bankruptcy law pradicesrely on vdume and efficiency to ensure that
cases can be handled profitably.

With eff edive management toadls that provide instant status information and hghlight out-of-
tolerance caes, attorneys can better manage staff and workflow whil e deli vering maintaining
high quality service.

Better management tods all ow fewer attorneys and legal asgstants to manage alarge volume
of cases, acarately and efficiently.

Standard Reports - Perfed Pradicel] contains dozens of standard status reports, case
lists, deadline lists and aher workflow management toals.

 Caselists » Status Reports by Lender
e PartyLists Detail and Summary Reports
e Cdendar and To-Do Reports * Exception Reports
Firm Level, Case Level, Staff All fileswhere spedfic adions
Member Level are overdue/out of variance
Monthly
Daily e Defendant service information
Weekly * Timelinereports
* Notelists Average # of days between

. edfic events
All cases where specific events ¥

have occurred o Caseswith noadivity since a

sdleded date

Crystal Reports./ - Perfed Practice® comes equipped with ore of the most powerful and
popuar report writing tools. An industry standard for years, Crystal Reportsl] by Crystal
Dedsions[] provides almost limitl esswith virtually any data within Perfect Pradicel].

Export datato a host of other databases and formats such as; Excdd, Accesd1, PDF files,
character delimited fil es, any ODBC compliant format and more.

Combine data from multi ple databases into ore report.
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Standard Report - detail ed status for one @ase or a range of cases

ADAMS, DARMIN & CHAPMAN, P.A.
1209Edgewater Drive, Suite 100
Orlando, FL 32804
TEL: 407-843-8992

STATUS REPORT
2/20/2001 1023:56 AM

Client Name: The Lender Mortgage Company Page 1

Name: LINDA E. FOSTER, a’lk/aLINDA E. SPENCER
Our file #: 99-0087
Loan#. LM570686
Foredosure Memorandum Receaved: 2/14/2002
Principal Balance $2,824.65
Loan Type: CIN
Address 1020Bea Lake Road
Apopka, FL 32712

Legal Description: LOT 2, BEVERLY TERRACE-FIRST ADDITION, PB 15, PAGE 5, and SEMINOLE
COUNTY, FLORIDA

Title Work Ordered

Tile Work Received

Complaint Filed 03/01/2001

Affidavit of Amount Due Sent 03/24/2001

Affidavit of Amount Due Returned 04/04/2001

Motion for Judgement Filed

Judgement Hearing Date

Judgement Entered

Sale Date

High Bid a Sale $135,000.00

Certificate of Title Issued 04/01/2001

Final Package Sent 04/04/2001

Dedal to HUD Sent 04/06/2001

Deal to HUD Returned 04/12/2001

Deal to HUD Recorded 04/15/2001

Defendant Name: Date Served Answer Due Answer Filed Default Entered
LINDA E FOSTER A/K/A LINDA E. SFENCER 03/02/2001 03/22/2001 03/11/2001
JULIS CHOPP 03/16/2001 04/05/2001 03/31/2001
FRANCES CHOPP 03/16/2001 04/052001 03/31/2001
FRANCISCO GONZALEZ 03/16/2001 04/05/2001 03/31/2001
MAGALY CONZALEZ 03/16/2001 04/052001 03/31/2001
NATIONSBANK OF FLORIDA, N.A. SUCCESSOR

BYMERGER TO CITIZENS AND SOUTH 03/07/2001 03/28/2001 03/29/2001
Remarks:

03/02/2001 MH Spoke w/Joe & Lender re:service of Linda Foster

06/15/2001 LSC Thisloan reinstated through us on 41/2001.
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ADC LEGAL SYSTEMS, INC.

Page 1
STATUS REPORT

Big Bank

1235 Orange Ave

Orlando, FL 32801

Foreclosure Milestones:
HUD

File# Occupant VA
Current Referral Complaint Defendants Judgement Letters Appraisal
Status Loan # Borrower Property Address Received Filed Served Filed Mailed Ordered Sale Date
2002-1234 789-9588  George J. Miller 432 Lane Cove, 05/25/02  05/11/02 06/02/02 07/23/02
BK_PENDING Winter Park, FL 32789
2002-1235 654-9544  Jane A. Menze 115 Southington Street 04/29/02 05/25/02 05/30/02 05/14/02 06/28/02
SALE_SCHEDULED Apopka, FL 32866
2002-1236 123-6544  Robert R. Parker 116 Sloop Drive, 03/03/02 03/02/02 03/06/02 04/28/02
BK_PENDING Windermere, FL 32123
2002-1237 333-5944  Kim A. Herndon 488 Whispering Lane, 03/13/02 04/12/02 03/30/02 04/26/02
BK_PENDING Winter Park, FL 32789
2002-1238 755-8411  Dean L. Grant 355 Pembroke Place, 02/15/02 03/09/02 03/30/02 02/23/02 07/14/02
BK_PENDING Orlando, FL 32804
2002-323 8423-989 Laura K. Phillips 10 Magnolia Avenue, 02/28/02  02/25/02 03/09/02 02/01/02 05/09/02
BK_ACTIVE Orlando, FL 32804
2001-654 653-9873 John Q. Borrower 1209 Edgewater Drive, 07/07/01  07/20/01 12/17/01 09/06/01 08/31/01
BK_PENDING Orlando, FL 32804

Flexible status reporting capabiliti es al ow your firm
to tail or reports to contain the data and criticd
events that are important to you.

Cut down onstatus inquiries from your clients by
keeping them well i nfformed. Reports can be run on
aper lender basis, making them an excdlent status
tod that can be provided to your clients.
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ADC Legal Systems, Inc.
*EXCEPTION REPORT**
Target Activity: Complaint Filed //Target Days: 60 //
Target Date <= Today

Page 1

File # Loan # Borrower Referred Target Var Days Date Last Note
2001-220 1005782650  McMullen 11/14/01 01/13/02 143 203 12/13/01  Date Complaint filed with court on 12/10/01.
2001-330 1000755539  Smith, Jones & James 12/05/01 02/03/02 122 182
2001-620 1001436496  Johnson, James 11/19/01 01/18/02 138 198 12/13/01 Date Complaint filed with court on 12/10/01
2001-720 1007007785  Selvage, Philip 11/20/01 01/19/02 137 197 12/17/01 Date Complaint filed with court on 12/17/01
2001-900 1005206582  Reynolds, B. Kim 10/23/01 12/22/01 165 225 11/21/01 We have not received the loan documents yet. Talked to Jennifer

Thomas and she said she was mailing them on 11/19/01
2001-110 4000725776  Thompson 10/23/01 12/22/01 165 225 10/23/01 Foreclosure referral received from client; requested title.
2001-010 5000221759 James, Helen & Richard 10/23/01 12/22/01 165 225 11/21/01 We have not yet received the loan documents. Talked to Karen

Porter and she was mailing them on Monday the 11/19/2001
2001-210 1002768602  Campbell 10/23/01 12/22/01 165 225 08/02/01 Date ACT Notices Sent to Defendants.
2001-700 1008358114  Cohen, Jimmy 11/08/01 01/07/01 149 209 12/10/01 Complaint served on Defendant (s)
2001-600 1004853924  Adams 10/22/01 12/21/01 166 226 11/27/01 Checked service, no service as of 11/27/01
2001-020 1006481465 Roberts, Andrews & Jefferson 11/12/01 01/11/02 145 205 12/21/01 Complaint not served the property is vacant and condemned.
2001-610 4000582847  Woods, Henry 10/25/01 12/24/01 163 223 11/26/01 Complaint served on Defendant(s) Henry Woods on 11/15/01
2001-410 1006195668  Hill, Amy 10/23/01 12/22/01 165 225 12/06/01 Complaint served on Defendant(s) on 12/4/01
2001-810 4000921607  Barrett, John & Mary 11/01/01 12/31/01 156 216 12/06/01 Complaint served on Defendant(s) 12/2/01 to the adult in charge
2001-310 1001570995 Long 10/23/01 12/22/01 165 225 11/29/01 Dzmquﬁm wmé_om 11/16/01, service no good, no other address.

eeds

M anage by Exception

Run reports that immediately identify only out-of-tolerancefil es.
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OPTIONS

BAR-CODE FILE TRACKING
Ever wish you could easily and quickly find a case fil e withou having to search through
dozens of offices, colleague’s desks and fili ng cabinets?

As easy as 1-2-3, anyone in your firm who reeds to locae the physicd case file can nov do
so by simply looking at the case screen in Perfect Pradice®. The location d the file will be
periodicaly downloaded from a hand-held bar-code scanner.

LINCSU AND LENSTARLO INTERFACES

Upload status information from Perfed Practice® Case
Management diredly into the LenStar[] or LINCS[]
system. Attorneys can udoad event tracking, file numbers,
saleinformation, close dates, title company information,
and more.

NEW INVOICEN INTERFACE
Export al relevant billi ng data directly from Perfed pradiceto New Invoicel.

BILLING/ACCOUNTING

The Perfect Pradicel] product line offers fully integrated legal billi ng and accourting with
cgpabiliti es that work for firms of al sizes. Sophisticated reporting, billi ng and general |edger
trading alow billi ngs, coll ections and expenses to be reported and analyzed from any
perspedive.

« Time& Billing * MultipleTrust accounts  «  Multi-divisional General Ledger
* Hourly/Flat/Corntingent e« Seaetarial chedkrequest ¢  Accourts Payable
» Cost recovery e Payrall * Bank Rewnciliation
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NOTIFY-CHAT PROGRAM

Nedl to be natified when someone schedules an appantment or to-do onyour cdendar? Or
need a quick eledronic dhat sesson with someone on your network? Perfed Practice Notify
can help!

Active even if Perfect Practicel] is not running Notify is a separately written program so
users do nd have to have Pefed

Pradice® running in oder to take

advantage of it. Simply turn on your

computer and send a message or view

messges receved while you were

logged ou.

Phone Message Alert - By using the
transparent interfaceto Perfed Practice®
Case Management program, messages [

can automaticdly pop-up onyour screen
when someone logs a phane message for
you.

On-line chat available at
al times.

Deadline/Calendar Interface-You can aso be derted instantly
when someone dse schedules an appantment or to-do onyour
cdendar. The popup message will show the date and time &
well as the text of the adua appantment, to-do a phae
message.

Multiple platforms — multiple branch offices - Sophsticated in design, Perfed Practice®
Notify will run onNT, Novell AND Citrix — all at the same time! Being able to run across
various platforms with the same ‘ chat program’ is a wonderful benefit and is very helpful for
firms with multi ple branch offices with dfferent platforms.

Audit trail - A behind the scenes archive dlows for management to monitor “chat sessons’
and it also provides atamper proof long-term audit trail .
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Bankruptcy Speaalizaion

In additionto all other feaures shown within this brochure, Perfect Practice® offersa
library of information intake Questionnaires and associated merge documents espedally
for creditor bankruptcy law firms. Designed for the high-volume aeditor side firm, Perfed
Pradice®

provides

complete

data entry

screens, a

document

library and

sophstica

ed status

and

exception

reports.

Document

assembly

can updie

dealline

and status

notes.

Web
enabled
accessfor
clients:
Integration
with our
3rd party
web
partner
provides
seleded
data
uploads to
your web-
sitefor
restricted
client
amwess

Bankruptcy
Questionnaire-
Initial Referral
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Initial Referral - con’t.

Questionnaire: Billing
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Bankruptcy Questionnaire: Consent Agreement

Bankruptcy
Questionnaire:

Motion for
Relief
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Bankruptcy
Questionnaire:
Objection to
confirmation
Bankruptcy

Questionnaire:
Proof of Claim
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Bankruptcy Questionnaire: Proof of claim - con’t

ADC Legal Systems, Inc.  407-843-8992 - www.adclegal.com Foredosure/Bankruptcy Page 19



Bankruptcy Questionnaire: Property Description

Bankruptcy Questionnaire: Reaffirmation
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Bankruptcy Questionnaire: Settlement
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ABOUT ADC LEGAL SYSTEMS, INC.

ADC Legal Systems, Inc. isamong asmall handful of software cmpaniesthat can cite al7-
yea history of successul operation, exclusively serving the legal community.

History

Founded in 1985 ADC’s product development and quality customer services have
withstoodthe test of time. In an environment of ever-changing names and dayers,
you can rely on ADC to be there, providing the expertise you reed.

Foreclosure/Bankruptcy Case Management install ations snce 1988
USFN Associate member 4+ years

ABI Membership
Services

Nedals analysis

Review of hardware specs

Planning/implementation services

Extensive product customization avail able withou custom programming
Experienced Trainers

Data mnversions from 3" party data bases

Custom Report Writing

Planning/implementation services

Long-term Customer Suppat

On-going customer needs-driven software development

Contad usto learn more abou Perfect Practice® andto schedule ademonstration. We can
arrange for you view the system viathe Internet or using a modem with PC Anywhereld.

ADC Legal Systems, Inc. Voice 4078438992
1209Edgewater Drive, Suite 100 Fax: 407841-9814
Orlando, FL 32804 Email: foreclosure@adclegal.com

Internet: www.adclegal.com

ADC Legal Systems, Inc.  407-843-8992 - www.adclegal.com Foredosure/Bankruptcy Page 22




